Mental Health Awareness Training
Feedback analysis.

The following data is based on the feedback given by participants who attended the course.

Overall Course Rating
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= Cood

W Average
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Course Content Questions

In the following post course questions participants were asked to score each question from 1 to 5.
1 = Strongly disagree. 2= Disagree. 3 = Neutral. 4 = Agree. 5 = Strongly agree.

| would recommend this course to a colleague
The handouts were of value
The session was sufficiently interactive for my...
The content of the case examples was helpful
The content of the seminar enabled me to learn...
The content of the seminar was pitched at the...
The content of the seminar was of interest

The learning objectives for the session were clear
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Qualitative Course Questions

Participants were asked to give a written response to the following questions. Here are their
responses:

Please can you summarise the main things you have learned?

“Types of mental health cases and how to identify them.”

“Very interesting overview and refresher of mental health realm.”

“How to cope / react in situations where we will be exposed to patients / residents in carrying out
our role.”

“Process for identifying condition and what to do in response to that.”

“The classification of mental heath issues. Useful framework for approaching situations in which |
had concerns.”

“Different mental health conditions — clearer. Axis 1 and 2. Treatment — more aware.”

“Overviews of range of conditions. Identifying indicators about various conditions.”

Please can you state what was most useful about the seminar?

“Understanding critical issues doctors working in mental health environments face.”

“Time for free discussion and questions at end, very useful.”

“The 'real’ life examples about what can / cannot impact on mental health.”

“The opportunity to discuss my concerns and some of the situations which | have been in. Thanks
for sharing your experiences of revalidation.”

“Ability to discuss and listen to experience of others with a qualified context placed on them by
yourself.”

“Overview of the range of conditions.”

Please can you state what could have been done better to improve the seminar?

“We need to be clearer about what we wanted! Session was fantastic and questions were
answered really well. Felt Dr Cross was very accommodating and adaptable at tailoring his session
for us as it went on.”

“Perhaps we could have sent you some examples of scenarios beforehand?”

“Nothing to add —really enjoyed it.”

“Nothing. Great style and engagement.”

“Nothing — thanks.”

“Developed Case Study — group work and feedback perhaps in a larger session environment.

Case scenarios discussion.”



